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Cnucok TeM AJIi HHCTPYKTHPOBAHHUA COTPYIHHKOB IO BOIIPOCaM, CBAA3aHHLIM C
odecneyeHHEM AOCTYITHOCTH AJIA HHBAJIHIAOB YCIYI H 00beKTOB

Cutyanus Sons 3agavya HHCTpYKTaXa Tema
HHCTPYKTaka
[lepBruHbIi HHCTPYKTAXK
Wudopmuposanue o [Topsimox B3auMOIENCTBUS
nopsiike paboTel, 06 COTPYIHUKOB OpraHU3aluU
OTBETCTBEHHBIX JIMIIAX, 0 | IPH IPEIOCTABICHUH YCIyT
3a[a4ax [0 OKa3aHUIO unBamuay. Coznepxanue
IIOMOIIY HHBAITHJIaM; JIOJDKHOCTHBIX
03HAaKOMJIEHHE C 00s13aHHOCTEH
coziepKaHHueM coTpyaHUKOB. [IpaBuia u
JOJDKHOCTHBIX MOPSAIOK BaKyaluu
o0s13aHHOCTEH rpaxaaH Ha 0OBbeKTe
[Tpu npuéme Ha Vinmuryams s COTpPYIHHKOB ITO OpraHu3alliy, B TOM YHCIIE
paboty obecrie4eHuIo MaJIOMOOHIIBHBIX, B
JOCTYIHOCTH JAJIS 9KCTPEHHBIX CIIydasx U
HWHBaIUJOB 0OBEKTOB Ype3BBIYAWHBIX CUTYyalUAX.
(moMmemeHuit) ¥ ycayr B OCHOBHBIE ITpaBUJIa U
OpraHu3alvu crocoObI ”HPOPMUPOBAHHUS
WHBAJIUIOB, B TOM YHCIIE
rpakaaH, IMEIOIIUX
HapymeHus QyHKIUR
CllyXa, 3pEHHs,
YMCTBEHHOT'O Pa3BUTHS
IToBTOpHBIH HHCTPYKTaXK
Ilo ucreuenun 3aKperuieHue HaBBIKOB TemaTrka nepBUYHOTO
6 MecsIeB obecrieueHus HHCTpPYKTaXKa.
noce KomnnexTuBHBIH JOCTYIHOCTH, OKa3aHUs TexHuKa COPOBOXKIACHUS
IIEPBUYHOTO CHTyallHOHHOH IIOMOIIX HHBAJIAIOB Pa3IAYHbIX
HHCTpYKTaxka HHBAIHAAAM KaTeropui
BuenyiaHOBbIH HHCTPYKTAXK
HNudopmuposanue o
nopsizike paboTsl,
COJZIep)KaHUH HOBBIX IMTopsgok B3auMOAEHCTBHS
JOJDKHOCTHBIX COTPYOHHKOB OpraHU3allii
I1pu BBeteHNH obs3aHHOCTEH MIPH MPEAOCTABICHUH YCIIyT
HOBBIX WHuBuOyanbHBI | COTPYIHHKOB IO HWHBAJIUZY.
obs3aHHOCTEH obecrie4eHuIo ConeprxaHue JOIKHOCTHBIX
JNOCTYITHOCTH JJIS o0s13aHHOCTER
HHBAJIUIOB 0OBEKTOB COTPYZIHHKOB.
(moMemneHuit) U yCIyr B
OpraHM3alu{




[Tpu
HapyIIeHUH /

[ToBTOpEHHE ITHIECKUX
HOPM U [IPHHITUIIOB

' Ilopsinok B3aMMOJIEHCTBUA

COTPYIHHKOB OpraHU3alix

HEUCTIOTHEHUH spdexTuBHOK IIPH IPEIOCTABICHUH YCIIyT
COTpYIHUKAMHU KonnexTuBHBIH KOMMYHHUKAITHH C WHBATALTY.
ob6s13aHHOCTEH uHBaIMIaMHK; obcyxaenne | [IpaBuia 3¢ppeKTUBHOH
10 OKa3aHHUIO HapylleHuH| TpeOoBaHUi | KOMMYHHMKALlUH U
TIOMOIITA JOCTYITHOCTH B3aUMOJICHCTBHS C
UHBATHIAM OpraHu3alyy U pa3IMYHBIMH KaT€rOPUAMHU
OKa3BIBaEMBIX yCIIYT, HHBTHIOB.
OKa3aHHUs TOMOIIA
HHBAJIMIaM; BEIpaboTKa
Mep IO HEJOMYIIEHUIO
MOoIOOHBIX CITy4aeB
HapyIeHn#H 06513aHHOCTEH
[Tpu BHIyaJIbHBIA O3HaKOMJIEHHE C
P M preey TexuuuecKue CpeicTBa
IpHOOpETEHUN TIOPSIKOM 3KCILTyaTalluy
obecrieyeHus JOCTYITHOCTH,
HOBOT'O TEXHAYECKHX CPENICTBA
HOPSIIOK MX SKCILTyaTalluy,
obopynoBaHHUS obecrieyeHust
BKJTIIOYasi TpeOOBaHUSA
JOCTYITHOCTH, BKJIIOYas
Ge3omacHOCTH
TpeboBaHus 6€30MIaCHOCTH
HNudopmupoBanue o =
[Tpu BBeneHNH - tﬂge p IMopsimox B3aMMOIEHCTBHS
HOBBIX YCIYT, P COTPYAHHUKOB OpraHH3aHK
MPEeI0CTABIISIEMBIX
HOBBIX (opM . COITMATIBHOIO
KomnnexTuBHbIH WHBAJIK/IaM yCIyT B
00CITyXKUBaHUS, e o 00CITy)KMBaHHUS TTPU
HOBBIX p SO0k IIPEeIOCTABIICHUH YCIYT
MOPSI/IKE UX
00BEKTOB UHBATULY
IIPEeIOCTABIICHUS
WudopmupoBanue o
TpeOOBaHHUIX TpeboBanus
3aKOHO/IATEIILCTBA, 3aKOHO/IaTeNbCTBA,
HOPMATHBHBIX IIPABOBEIX | HOPMATHBHBIX IIPABOBBIX
[Tpu npuHATAA JOKYMEHTOB 110 JIOKYMEHTOB I10
HOBBIX KomnekTuBHbIN obecreyeHuo obecrieueHrI0 JOCTYITHOCTH
JOKYMEHTOB JOCTYITHOCTH JAJIA JUIS HHBAJTUIOB OOBEKTOB
HHBAJTUIOB OOBEKTOB COLMAJIbHOM, HHKEHEPHOU

COLIHATBHOM, HHKEHEPHON
¥ TPAHCTIOPTHOH

HH(PACTPYKTYP U yCIyT

¥ TPAHCIIOPTHOM
MH(PACTPYKTYp H yCIyT




IIpaMepHOe coaepkaHHe HHCTPYKTaXKa

Tema 1. Hopmamueno-npasogvle u coyuanvhbie aChekmol OKA3AHUA YCye
uHeanuoam

Tpe6GoBaHHUs 3aKOHOIATENHCTBA, HOPMATHBHBIX MPABOBBIX IOKYMEHTOB IO OOECIIECUEHHIO
JNOCTYIIHOCTH I HWHBAIMIOB OOBEKTOB COIMAIBHOW, MH)XXEHEDHOH M  TPaHCIIOPTHOM
UHQpacTpykTyp u ycuyr. KoHBeHmHMs o0 mpaBax HHBaIMIOB. TpeGoBaHHs POCCHHCKOrO
3aKOHOJATENLCTBA. HOpPMATHBHBIE JOKYMEHTBI, 3aKpeIUIfiomue oOIMe IOJI0XKEHHs O MpaBax
WHBaIMI0B. HOpMaTHBHBIE JOKYMEHTHI, YCTAaHABIMBAIOUIWE TPeOOBAHHUS JOCTYNHOCTH 3[JaHHH U
COOpYKEeHHH U yciuyr. HopMaTHBHbIE JOKYMEHTHI, YCTaHABIUBAIOLIME TPEOOBAaHUA JOCTYITHOCTH K
oTOOpaXeHHI0 MHpOpManMd. HopMaTHBHBIE NOKYMEHTBI, yCTaHaBIMBAIOIHE TpeOOBaHMA K
TEXHUYECKHM CpeAcTBaM peabmmuranuu. HopMaTHBHBIE [JOKYMEHTBI, YCTaHABIMBAIOIIKE
Tpe6GoBanus GesomacHocTd. OpraHu3amus paboThl MO OOECHEYEHHMIO IOCTYMHOCTH YCIyr s
HHBAJIHAJIOB.

Tema 2. Ilonumanue nompebHocmeu UHBANUOOE 8 NOMOWU

OCHOBHBIE BH/IBI CTOMKHX HapyIleHHH (QyHKIHA, HOHATHE 0 Gapbepax OKpyXKarolIe# Cpe/ibl U
cnocobax HX MpeoioJieHUs. TepMHUH «MHBaIUA». MHBaIMAHOCTH pasTMYHBIX HO30JIOIMYECKHX
¢dopM. POpMBI HHBATHIHOCTH. XapaKTEPUCTHKA THUIHMYHBIX HapyINICHHHA MHBAIHUAOB Pa3sIM4HBIX
HO30JIOTHYECKUX TPYIIL.

CTpyKTypHO-(QYHKIIHOHAIBHEIE 30HBI M 3JIEMEHTHI 00bekTa. TeppuTOopHs, NpHierarmas K
3maHuio (ygacTok). Bxon (Bxopl) B 3manue. IIyTh (yTH) ABMXEHHS BHYTPH 3[aHus (B T. 4. MyTH
BaKyaluH). 30Ha LIENEBOr0 Ha3HAYeHHs 37aHus (LeeBoro IocemeHus obbekra). CaHHTapHO-
THTHEHUYECKUE TTOMEIIECHHUS.

bapbeppl.  XapakTepHCTHKa 6apbepoB  OKpYXAIOLIEH cpeapl.  DusnyecKue
Gapbepbl. VIHGOpManuoHHEIE 6aphepsl. OOmpe pPEeKOMEHIAMM II0 YCTpaHeHHI0 6apbepoB
OKpYKaIOIIeH CpeIbl s HHBATMIOB C pasHbIMHM (OpMaMH MHBATMIHOCTH. AnanTaiys 00BEKTOB
COLMATBHON HHbPACTPYKTYPH! U ycryr. I1yTu anantanun 066eKTOB CONHATBHON HHPPACTPYKTYPhI
M YCIyr. ApXHTEKTYpHO-IUIAHUPOBOYHBIE pelleHMs. TexHHUYecKHe CpeACTBa OCHAIICHHS.
HupopmanronHoe obecniedenne. OpraHu3aliOHHbBIC MEPOTIPUSTHS.

Tema 3. Ilopsi0ok npe0ocmagieHus UHBANUOAM YCiLye.

IlepeueHp NpENOCTAaBISEMBIX HMHBIMAAM YCIyT B OpraHu3anvd; (OpMBI H IIOPAIOK
IIpeJIOCTaBIeHHs yCIyT (B OpraHM3alldd, Ha IOMY, MMCTaHIHOHHO). [lopsnox B3aMMONEHCTBHS
COTPYIHHMKOB OPraHM3al[d¥ IpPH NPEJOCTABICHHM yCIYI MHBAIUIY, B TOM 9HCJIC NpH OKa3aHHH
CHTYaIlMOHHOH ITOMOIIH.

[IpaBuna OOIIEHMs C WHBAIMAAMH, TIEPEIBUTAIOIIMMUCS Ha Kpecnax-Kojsickax, ¢
HapyIIEHHEM ONOPHO-IBHIaTeNBHOrO ammapara. IlpaBuna oOleHHd C HHBAIMIAaMH C
HApyIICHHSAMH 3peHHs. llpaBuna o6meHMs ¢ WHBAIHIaMM C HapymeHueMm ciyxa. IIpapuia
oblieHHs ¢ WHBAIMIAMH C HAapyIIEHHSMH YMCTBEHHOro pa3BuTHs. IlpaBuna oOweHHsS C
WHBAJMJAMH C HapyIIEHHMSAMH yMCTBEHHOro pa3BuTHi. [IpaBuna oOIEHHs C JIOABMH,
HCIIBITHIBAIONMMH 3aTPYIHEHHS B PEYH.

CrienmanpHOe (BCIOMOraTelbHOE) 00OpyZOBaHME M CPEACTBa OOECIEUYEeHHs IOCTYIHOCTH,
NOpANOK HMX OKCIUIyaTallMW, BKIoYas TpeboBaHMs 06€30MAaCHOCTH; OTBETCTBEHHBIC 32
HCIONB30BaHHE 000pymoBaHus, ux 3amadd. CONpOBOXKIEHHME JIOJEH, NEPeJBUTaloMUXCs Ha
HHBATHIHBEIX Kpeciax. COnpoBoXKIeHHE JeI0BEKa, IEPEIBUIalOIErocs Ha HHBAJIMJHOM Kpeciie, 1o
poBHO# ToBepxHOCTH. CONpPOBOXIEHHE IPH MOABEME WM CIycke mo manaycy. IIpeomonenue
Y3KHX MECT M IIPOXO/I0B, B TOM YHCIIE IBEPHBIX IPOEMOB. Bxoa B moMemeHue.



ConpoBoxaeHHE WHBAIHIOB C HApyIIEHHSAMH 3peHHsA. [IpeomolieHHe Y3KHX MeCT H
IIPOXOJI0OB, B TOM 4HMCJIE J[BEPHBIX NpoeMOB. Bxoxm B momemenwe. BbIxon W3 NOMEIIECHHS.
IIpeononenne npensrcTBUi U mepenanoB BhICOTHL [loBoporT. [TogpeM WM CIycK MO JIECTHHIE.
VYcaxuBaHue HeE3ps4ero 4ejloBeKa Ha CTyJl WIM B Kpecio. [lepesaya JDOKYMEHTOB He3psueMy
genoBeKy. UYrteHue nokymeHToB. CrocoObI MOANMMCAHHS WHBAJIHAAMH JOKYMEHTOB, B TOM YHCIIE
3asBJIICHUMN.

OcHOBHBIE TpaBWIa M CIIOCOOBI WHPOPMHPOBAHHS WHBAIMIOB, B TOM YHCIE TpakiaH,
UMEIOLIMX HApyIIEHHUs CIyXa, 3pEHHUs, YMCTBEHHOTO pa3BuUTHA. VHpOpMUpOBaHHME IIpU JTHUYHOM
obpameHuy (B OpraHM3alMi0 COIHATBHOIO OOCITY)XHBaHHS, C HCIIOJh30BAaHHEM TUCTAaHIIMOHHBIX
crnoco6oB: TenedoHa, IEKTPOHHOM OYTHI H TIP. ).

Tema 4. IIpasuna u nopsaook 36aKyayuu 2pajncoan, 8 mom 4ucie uH6ANUO08, Ha obvexme
Op2aHU3ayuU 8 IKCMPEHHBIX CILYYAAX U YPe3BbIYAUHBIX CUMYAYUSX.
HopMmaTuBHBEIE [OKyMEHTBI, yCTaHaBIHMBaOIIWe TpeOoBaHUS 6e30macHOCTH.  30HBI
6e30macHOCTH. DBaKyalis HETpaHCIOPTaOeIbHBIX IpakiaH. JBaKyallHOHHBIH CTYIL.
OcHOBHBIE MpaBWJIa HBaKyalldH TIpaXJaH B OKCTPEHHBIX CIy4dasdX M 4YPE3BBIYAHHBIX
cuTyalnusax. JleHcTBHs mepcoHajla OpraHW3allid [pHd BO3HUKHOBEHMH moXapa. JleHcTBus
pyKoBoauTels 0ObeKTa (JIUIa ero 3ameniaromero). JIedcTBrs 0XpaHbl (B HOYHOE BpEMS).
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